
1 I S  T H E  A V A T A R  T H E  O N E  W I T H  B U Y I N G  P O W E R ?
If not create two avatar, one for product/service user and one for the buyer. Your
marketing is incomplete if it doesn't sell to the decision maker.

2 H O W  O L D  I S  Y O U R  A V A T A R ?
Age will determine how you reach them, among other things.

3 W H E R E  D O  T H E Y  L I V E ?
This is especially relevant for local businesses. 

4 W H A T  I S  T H E I R  E M P L O Y M E N T ?
This tells you their socio-economic status.

5 W H A T  M A K E S  T H E M  A  G O O D  F I T  F O R  Y O U R
P R O D U C T  O R  S E R V I C E ?
Why does this person want what you are offering

This is a free resource to go with our article on 
by Donovan Sipho

C A N  T H E Y  A F F O R D  T H E  P R O D U C T  I N  O N E  P A Y M E N T ?
If not, what can you do to help?

W R I T E  T W O  A C C E S S I B I L I T Y  I S S U E S  T H A T  Y O U R  A V A T A R
M A Y  H A V E  I N  R E A C H I N G  Y O U R  P R O D U C T  O R  S E R V I C E
C L U B
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Consider the solutions that you can offer
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